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How might we ... 
Use Smart(er) 
Meters to socially 
decarbonise?
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Decarbonisation isn’t a nice-to-have - 
decarbonisation is the whole game.





Smart Meters 
won’t work on 
their own
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Combining
carbon caps and 
social persuasion
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1. An Open API enables a user to choose to 
share their energy data with us
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2. Now we can Benchmark the user’s 
carbon footprint against similar areas and 
premises … 
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3. We give users a social nudge to show off 
their progress



Social persuasion:
Relies on our desire to belong to a community.
Social proof:
People are more inclined to adopt an approach 
taken by others in their community.
Social norm:
People are inclined to conform to established 
rules and expectations of their community.









How do we 
test our social 
carbon caps?
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We propose a 
one-year controlled 
trial to engage with 
real users.



Llama-thanks!







We can link 
decarbonisation 
to Smart Meters
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We need to step up 
the pace of 
installation ….





Thanks!
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