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Agenda

1. Introductions

2. Meeting 11:  Minutes & actions

3. Business process definition

– Review models for:

• Product management

• Payment processing

• Change of tenancy

– Discuss:

• Change of supplier

• SM fleet management
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MTG 11:  MINUTES & ACTIONS

Agenda Item 2
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BUSINESS PROCESS MODELLING

Agenda Item 3
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Business Processes 10-Feb 24-Feb 10-Mar 24-Mar TBD

01 Meter installation / activation Review
All

02 SM fleet management Discuss Draft Review
Elexon/Gemserv

03 Product management Discuss Draft Review
Electralink/xoserve

04 Meter reading Discuss Draft Review
Elexon/Gemserv

05 Change of supplier Discuss Draft Review Review
All (If needed)

06 Change of tenancy Discuss Draft Review
Electralink/xoserve

07 Payment processing Discuss Draft Review
Elexon/Gemserv

08 Network operation Discuss Draft Review
Electralink/xoserve

09 Other (In-home & industry actions) Discuss Draft Review
All
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BUSINESS PROCESS MODELS

Agenda Item 3
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Proposed approach 

What services do 

users want SM to 

perform?

How do those 

services fit within 

industry 

processes?What events 

does the SM 

system need to 

support?

What functions 

must the 

equipment 

perform?

TECH SPECS
CODES OF 
PRACTICE

USER REQUIREMENTS

INTERFACE 
DEFINITIONS

SERVICE LINE 
SPECS.

BUSINESS PROCESSES

SERVICES 
CATALOGUE

What data will 

need to be 

exchanged 

between DCC 

and parties?

What business 

requirements will 

DCC’s systems 

need to support?

What 

performance 

levels are 

required?

Business 

Process 

Models

Data Models

Metering 

System Reqts

Use Cases

Data Items & 

Rules
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PRODUCT MANAGEMENT

Agenda Item 3
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PAYMENT PROCESSING

Agenda Item 3



Prepayment Assumptions

• DCC will require additional prepayment account record information from Suppliers to 

generate a UTRN. This information will need to be updated regularly and either held by 

DCC or as a look up.

• Each payment request made by a customer at Point of Sale needs to be   validated 

against the prepayment account records.

• The UTRN is a one-time code that can be applied directly onto the relevant meter in 

order to set prepayment credit, with no further translation/manipulation by the sender 

necessary.

• Generating a UTRN requires knowledge of the payment required and the meter 

make/model used at that site.

• At a minimum, the DCC needs to know the MPAN/MPRN in order to send any 

instructions to the associated meters.



Processes covered

• Updating DCC with Prepayment Account Information

• Prepayment processing

• DCC undertaking prepayment activities

• DCC generating and applying UTRNs

• DCC applying UTRNs only

• Account Balance updates



















Account Balance Assumptions

• No balance calculations are performed within the meter; all 

information is provided by the Supplier and downloaded as 

required

• DCC ensures balance updates are applied successfully to the 

meter but would not confirm the same information has flowed 

through to the IHD (if present)
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CHANGE OF TENANCY

Agenda Item 3



1. Notification of CoT by Outgoing / Incoming Tenant

Change of Tenancy v0.2
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Customer

Moving Out

1.2

Contact Supplier 

to Notify of CoT

1.5

Record Change 

of Tenancy Date

Provide Access 

Control

1.6

Request Final / 

Opening Reading

1.8

Set Meter 

Configuration for 

New Tenant

1.10

Obtain Data & 

Update Meter 

Configuration

1.11

Send Data & 

Confirm 

Updates

Provide Access 

Control

1.12

Systems 

Updated

1.14

Issue Final Bill 

Outgoing Tenant

1.15

Provide Updates 

to Relevant 

Industry Parties
CoT

Processed

Final Bill

Received

Await CoT

Date

1.16

Display Message 

on Meter to 

Contact Supplier
Meter

Updated

The DCC may wait for the CoT date to be 

reached before sending the message to the 

meter. If date is in the past then the CoT 

will be retrospectively applied to the meter

This will need to include the 

date and time of the CoT

This will include updating the CoT date on the meter which will prevent 

the new tenant from being able to view the previous tenants data.

Historical data will remain on the meter for supplier use

1.4

Obtain CoT 

details

Customer

Moving In

1.1

Contact Supplier 

to Notify of CoT

1.3

Obtain CoT details 

and required tariff / 

payment type

1.7

Obtain Final 

Balance & Reset 

Debit if PP

This is only required 

if the new tenant is 

not known

1.13

Prepayment 

Details Issued

If Prepayment

Customer

Details

Received

This will include the sending 

of details to the relevant 

electricity agents, gas 

parties, etc. required to fulfil 

supplier obligations

1.9

Send Requests 

& Updates to 

Meter

Establish Data and Configuration

Only required if old tenant has 

meter configured to prepayment

If the new tenant is not known then the Supplier 

could use a default configuration for the meter
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CHANGE OF SUPPLIER - GAS

Agenda Item 3
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CHANGE OF SUPPLIER - ELECTRICITY

Agenda Item 3



Assumptions

• Sunny Day
• Triangulation in ECOES by New Supplier has happened and did not 

reveal any issues (and therefore no change to MPAD)
• No Objection
• New Supplier might change agents
• Not PPM
• Actual  Read obtained for CoS
• No disputed CoS Read
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SM FLEET MANAGEMENT

Agenda Item 3
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Gas Change of Shipper 
Process

To- Be Strawman






