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DCG Sub Group 1 Scope and Services Meeting 11 

Agenda for meeting 11 of 

subgroup 1 of the DCG 

From Ofgem  
People invited DCG Subgroup 1  
Date and time of 
Meeting 

24 February 2011  
10:00-14:00 

 

Location Millbank  

 

1. Introductions 

2. SSSG Meetings 10: Minutes and actions arising (15mins) 

3. Business process definition - review 

3.1. Meter reading process (discussion led by modellers) – 10:15 to 11:00 

4. Business process definition – new discussions 

4.1. Product management (discussion led by SP) – 11:00 to 12:30 

4.2. Payment processing (discussion led by nPower) – 1:00 to 2:30 

4.3. Change of tenancy (discussion led by EDF Energy) – 2:30 to 4:00 

5. Close (16:00) 


