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Welcome

* Housekeeping
e |ntroduction to the Venue

« Papers will be emailed to all delegates, and will
be available on the Ofgem E-Serve smairt
metering page
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Demonstrations & Tech Briefings
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Morning Agenda
10.30 — Welcome & Opening Comments
— Adrian Rudd, Ofgem

10.45 — Introduction to the HAN — David
Egan, Ember

11.15 — Current View of GB HAN
Requirements — Jeff Cooper, Elster

11.40 — Coffee Break
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Coffee Break
Please Return at 12.00
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Morning Agenda

12.00 — Review of 2008 Evaluation of HAN —
Simon Harrison, ERA

12.20 — Current View of GB HAN Issues —
Nick Slocombe, EDF Energy

12.40 — Setting the Scene for the Afternoon —
Howard Porter, BEAMA

12.45 — Lunch
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Lunch Break
Please Return at 13.30




ofgem ofgem E-Serve Promoting choice and value

for all gas and electricity customers www.ofgem.gov.uk

Afternoon Agenda

13.30 — Technology Update — Howard Porter,
BEAMA

13.55 — Briefing for Breakout Sessions
14.00 — Breakout Discussions
15.00 — Coffee Break
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Break Out Sessions

 An hour set aside for interactive discussions on
the subjects presented this morning

* Feel free to join any session, or move between
sSessions

 Informal format — the facilitators will take your
guestions and comments to the relevant parts of
the programme

 There will be a short debrief on the sessions and
a wrap up in this room from 15.20
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Break Out Sessions B(r)eua;k
« HAN Basics with Dave Room A
Egan and HAN EXpertS Main Presentation Next
— This Room Room Steps
Breakout — ABCs of
« HAN Requirements HAN
with Jeff Cooper —

Room B

e HAN Issues with Nick
Slocombe — Room C

* Next Steps with Simon Break Out
) Room C
Harrison — Room A

Exhibition Area

Issues
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Coffee Break after Break Out
Sessions -
Please Return at 15.20
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Afternoon Agenda
15.20 — Feedback from Breakout Sessions

15.50 — Wrap Up and Next Steps — Adrian
Rudd
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Feedback From Break Out Sessions

Dave Egan — HAN Basics

Jeff Cooper — HAN Requirements
Nick Slocombe — HAN Issues
Simon Harrison — Next Steps
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Wrap Up From Chair
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Thank You

Presentation Materials will be available at the
Ofgem website shortly




