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Electricity Registration Process 

 

Gaining Supplier  Comment Agent Comment Interim Service Provider Comment 
Identify Smart Meter Process Change 

New message required 
  Provide Smart Meter 

Status 
May be provided by 
ECOES/SCOGES 

Record Smart Status Process Change     
Obtain Consumption Data Optional   Provide Consumption 

data 
 

Register for Supply Existing      
Appoint Agents Can existing data flows be 

used e.g. Service levels to set 
smart status 
 
Read frequency set to 
ensure no regular read visits 
undertaken by DC 

Receive Appointment New process -  need to 
recognise Smart meter 
installed and possibly 
alternative obligations 

  

  Record Smart Meter New process   
Receive Agent Responses Existing  Send Appoint Confirmation Data Existing    
Request Start Read Process Change   Provide CoS Read New process 
Provide Read to DC Existing process Validate Read Existing    
Receive validated CoS read  Provide validated read to Supplier Existing    
  Provide read to old DC Existing   
Issue Meter Configuration 
Request 

Process Change 
New message? 

  Configure meter New process 

Receive configuration data Process Change 
New message? 

  Provide Configuration 
details 

New process 

Notify MOP of updated 
details 

New process MOP Receives new configuration 
details 

New process   

Request Smart Read Schedule Process Change 
New message? 

  Apply Schedule New process 

 



 

Losing Supplier  Comment Agent Comment Interim Service Provider Comment 
Receive Loss notification Existing process     
Check Meter type Process change     
Schedule final read Process change 

New Message 
  Receive scheduled 

request 
New process 
New message 

Schedule data removal and 
config change 

Process change 
New Message 

  Receive scheduled 
request 

New process 
New message 

On SSD 

Receive Read Process change 
New Message 

  Provide read New process 
New message 

Receive confirmation of data 
removal and config change 

Process change 
New Message 

  Clear data and reset 
config 

New process 
New message 

Receive validated COS read Existing process Provided validated CoS read    
 

 

 

  



Legacy to Smart meter Exchange Electricity  

Supplier  Comment Agent Comment Interim Service Provider Comment 
Identify Smart Meter Process Change 

New message  
  Provide Smart Meter 

Status 
New process 
New message 

Provide meter details Process Change 
New message – provided 
ahead of install 

  Receive Meter details  New process 
New message 

    Populate head end with 
asset details 

New process 
New message 

Meter Self registers 
    Link Devices, Comms and 

Meter point data  
New process 
New message 

Receive MPAN/meter 
confirmation 

Process change 
New message 

  Notify Supplier link made New process 
New message 

Receive  asset and configuration 
data and read 

Process change 
New message 

  Notify Supplier of asset 
and  configuration and 
read 

New process 
New message 

Record Smart Status Process change     
Issue Meter configuration 
Request 

Process Change 
New message? 

  Configure meter New process 
New message 

Receive configuration data Process Change 
New message? 

  Provide Configuration 
details 

New process 
New message 

  MOP Complete Job  Existing process   
Receive New meter config 
details 

 MOP Update Asset data and 
notify Supplier 

Existing process   

Receive removed meter details Existing process     
Receive Smart meter read Existing process DC Provides validated opening 

reads 
Existing process   

Receive final meter read Existing process DC Provides closing reads Existing process   
Provide additional asset details 
to MOP 

Process Change 
New message 

    

Notify MOP of updated details New process MOP Receives new configuration 
details 

   

 




