
OFGEM Small Medium Users Group 
 
 
Group Composition 
 
Chair: Alistair Buchanan/Sarah Harrison  
 

 Ofgem representatives to be determined by the agenda 
 

 Small/medium customers and representatives organisations 
 
 
Proposed Terms of Reference 
 

 The objective of convening the group is to provide an opportunity for two-way 
dialogue between Ofgem and small/medium business consumers of gas and 
electricity. 

 The group will have the scope to discuss a range of policy issues which impact 
upon gas and electricity markets. 

 Ofgem will use the feedback provided by group members, including their 
experience of participating in energy markets, to inform policy decisions. 

 Membership of the group will be at the invitation of Ofgem and will be limited to a 
number which will allow for round-table discussions. Ofgem staff with responsibility 
for specific policy areas will be invited to join the meeting when appropriate. 

 Agenda items may be tabled by all members of the group. 

 The group will meet 2 times each year. 
 


