Promoting choice and value for all gas and electricity customers

Ofgem’s commitment to
sustainable development

The gas and electricity sectors have a significant role to play in helping
make the economy more sustainable. Energy regulator Ofgem is
committed to using its powers and influence to help meet this challenge.

(How important are gas and eIectricity?)

The gas and electricity sectors are key to sustainable development because of their:

= benefits to society. The supply of energy is part of the = impact on the environment. Nearly half of Britain’s
essential fabric of life and is crucial to our economy. High greenhouse gas emissions come from the gas and
energy prices can push vulnerable customers into fuel electricity sectors which also emit other pollutants.
poverty.

Figure 1: Proportion of greenhouse gas emissions from the gas and electricity
sectors in 2004 broken down by source
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(Where does Ofgem come in? >

Ofgem is committed to sustainable development and our
economic, social and environmental duties put sustainability
at the centre of our work. Our corporate strategy identifies
social and environmental issues as key corporate themes.
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Government and other agencies have the biggest role to play
in sustainability. But we are committed to using our legal
powers and independent voice to make a difference where
we can.

Figure 2: Renewable electricity generation 1999-2005
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(Managing the transition to a low carbon economy>

Some 26 per cent of the UK’s greenhouse gas emissions are
caused by electricity generation. The European Union
Emissions Trading Scheme (EU ETS) means that all big
generators must now take account of the amount of carbon
dioxide they emit.

The UK government has set a target to increase the
generation of electricity from renewable sources to 10 per
cent by 2010, with an aspiration to double that by 2020.

The growth in renewable generation has been much more
rapid since the introduction of the Renewables Obligation
(RO), which Ofgem administers.

Smaller scale, decentralised generation could also play a
greater part in our energy mix, reducing losses which occur

when electricity is transmitted and therefore helping to avoid
emissions.

Ofgem is working hard to ensure there are no significant
regulatory barriers to the development of microgeneration.
Issues that Ofgem are currently considering include:

= addressing any market rules that may cause difficulties for
consumers wanting to benefit from microgeneration,

= considering any changes required to the way we regulate
networks to enable the best use of microgeneration, and

m technical issues like meters which need to measure both
the import and export of electricity from homes or
businesses.




(Ensuring a secure and reliable gas and electricity supply)

Delivering secure, affordable and sustainable energy requires
efficient and timely investment in infrastructure — the pipes
and wires which transport energy to our homes and
businesses.

m  Ofgem is proposing to approve investment of £4.5 billion
in Britain’s transmission networks, which will help renew
the networks and connect new generation and gas
supplies.

B This is in addition to £560 million of investment to
upgrade the Scottish high-voltage transmission network to

meet the demand for renewable generation, subject to
securing planning permission.

m  Closer to customers, we have introduced incentives for
local distribution companies to explore more innovative
approaches to networks, including Registered Power
Zones (RPZs). These encourage innovation in the
connection of more localised generation to distribution
networks.
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(Eradicating fuel poverty and protecting vulnerable customers)

A household is considered to be in fuel poverty where it
needs to spend more than 10 per cent of its income on
energy to maintain an adequately warm home.

Fuel poverty is caused by a combination of factors including
poor housing, low incomes and energy prices. Ofgem’s main
role is in prices, through promoting competition and
regulating to keep costs down.

Rising prices are threatening the good progress that has been
made to reduce fuel poverty since 1996. This winter’s
wholesale price increases could mean over 3 million
vulnerable households in fuel poverty in the United Kingdom.

We think fuel poverty is best tackled by Government
increasing household incomes and improving housing stock
and that further action will be needed in these areas if targets
are to be met.

Ofgem will continue to work on a number of fronts to help
tackle fuel poverty and to protect vulnerable customers more
generally:

= keeping pressure on prices,
= breaking down barriers to smarter metering,

= providing best practice on social initiatives,

= facilitating debate across government on the most
effective schemes to tackle fuel poverty, and

= providing information to customers on how to
save money on their bills.

Promoting choice and value for all gas and electricity customers




(Promoting energy saving)

Ofgem administers the Energy Efficiency Commitment (EEC)
which is part of the government’s Climate Change Programme.
It places an obligation on electricity and gas suppliers to install
measures in consumers’ homes to improve energy efficiency.

Over the first phase of EEC, all suppliers achieved their targets
and the measures installed achieved a saving of 86.8 TWh.

Energy savings TWh

The EEC also contributes to meeting the government’s target
to eradicate fuel poverty, with 50 per cent of suppliers’ energy
savings having to come from a Priority Group i.e. those in
receipt of income- or disability-related benefits.

Figure 4: Energy
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Unlocking the potential of innovative meters

Ofgem has launched a new initiative aimed at unlocking the
potential of ‘smart meters’ for all gas and electricity customers.

Modern designs can display energy consumption as it is used.
By making the information available immediately and easier to
understand, this encourages customers to use energy more
efficiently. Improved efficiency at the household level can help

(The way Ofgem works )

We monitor our own performance as well as that of the
industries we regulate and have taken steps to ensure that we
consider the social and environmental impacts of all our
policies.

For further information please contact:
Mark Wiltsher 020 7901 7006
Chris Lock 020 7901 7225
Julia Collings 020 7901 7217

T 200412005 EECT (Q9-12) | 200512006 EEC2 (Q1-4)

to tackle fuel poverty as well as deliver environmental benefits
through reduced emissions.

Ofgem?’s role is to break down regulatory barriers preventing
suppliers from installing smart meters. Energy suppliers must
now take up the challenge of delivering smarter metering
solutions to their customers.

We must produce Impact Assessments (IAs), including an
environmental appraisal, for significant policies that we
propose. We have also convened an Environmental Advisory
Group and a Social Action Strategy Review Group to advise us
in setting priorities in our sustainable development agenda.

email mark.wiltsher@ofgem.gov.uk
email chris.lock@ofgem.gov.uk
email julia.collings@ofgem.gov.uk





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


