Implementation of Statutory Process

Authority considers:
i) whether it is appropriate to impose a penalty on the licensee and what that penalty should be; and
ii) on whom statutory notice of the Authority's intention to impose a financial penalty should be served
(e.g. complainants and third parties)

Authority issues statutory notice of intention to impose a financial penalty and serves notice on the licensee

Minimum of 21 days > Written representations received
for receipt of written (including indication of licensee's decision
representations and to exercise its option to have an oral hearing)

indication of whether |

licensee wishes to
exercise option for an Oral hearing in front of the Authority

oral hearing (if option exercised)

Authority considers all representations and evidence and takes decision to:

Impose a penalty Withdraw penalty notice Vary penalty notice
(Authority issues further
penalty notice)

Authority publishes statutory
notice of imposition of
a financial penalty

’ Payment not received F

’ Interest may be charged ‘

’ Payment Received ‘ ’ Licensee raises an objection

Minimum of 42 days allowed for payment



