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This document is for stakeholders interested in participating in the Autumn 2024
disclosure arrangements, covering the debt-related costs adjustment allowance and

operating cost allowances review.

We require stakeholders and each of their advisers to set out in separate "Compliance
Documents” how they will comply with the terms of the debt-related costs adjustment
and operating cost allowances Confidentiality Rings. The Compliance Documents should
describe the arrangements each party has in place to keep the disclosed material secure.
This document describes the arrangements that must be considered within these

Compliance Documents.
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1. Introduction

Context and related publications

1.1

1.2

1.3

1.4

1.5

We previously published the following:
e Decision on the additional debt-related costs review in February 2024.!

e Consultation on the operating cost allowances review in May 2024.2

In early December 2024, we intend to consult on the following:

e Seek stakeholder views before confirming decisions on the debt-related

costs adjustment allowance; and

e Seek stakeholder views before confirming decisions on the operating cost

allowances review.

Our proposals for the consultation rely on detailed modelling and analysis. For
stakeholders to understand our proposals, we consider it necessary to disclose

the key models and data that underpin them.

If you wish to participate in the disclosure process for this consultation, you will

need to submit compliance documents and undertakings.

The Compliance Documents should describe the arrangements each party has in
place to keep the disclosed material secure. This document describes the

arrangements that must be considered within these Compliance Documents.

Your feedback

1.6

We believe that consultation is at the heart of good policy development. We are
keen to receive your comments about this guidance. We'd also like to get your

answers to these questions:

e Do you have any comments about the overall quality of this guidance?

e Do you have any comments about its tone and content?

e Was it easy to read and understand? Or could it have been better written?

e Any further comments?

Please send any general feedback comments to priceprotectionpolicy@ofgem.gov.uk

1 Energy price cap: additional debt costs review decision | Ofgem

2 Energy Price Cap: Operating cost allowances review | Ofgem



https://www.ofgem.gov.uk/decision/energy-price-cap-additional-debt-costs-review-decision
https://consult.ofgem.gov.uk/energy-supply/energy-price-cap-operating-cost-allowances-review/supporting_documents/ofgemenergypricecapoperatingcostallowancesreviewconsultation.pdf
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2. Guidance

1.7 We require stakeholders and each of their advisers to set out in separate
“"Compliance Documents” how they will comply with the terms of the debt-

related costs adjustment and operating cost allowances Confidentiality Rings.

1.8 This Compliance Document should describe the arrangements each party has in
place to keep the disclosed material secure, under the relevant undertakings. At
a minimum, the Compliance Documents should briefly explain the following

arrangements.

Security arrangements

1.9 These are processes to store electronic and physical copies of the disclosed
material, and in doing so maintain their confidentiality in accordance with the
Undertakings.

1.10 This includes the following:

e proposed method of transferring electronic copies of the disclosed material

from Ofgem to stakeholders;

e appropriate protection in place when storing electronic and physical copies

of the disclosed material; and

e consideration of how to the delete files containing, and destroy physical

copies of, the relevant information at the end of the disclosure process.

Working environment arrangements

1.11 These are processes to ensure that Authorised Attendees and Advisers can work
on the disclosed material and discuss their contents, and in doing so maintain

their confidentiality in accordance with the Undertakings.

1.12 This includes the following:

e appropriate protections in place in an office environment to maintain the

confidentiality of disclosed material and their contents; and

e appropriate protections in place in a working from home environment to

maintain the confidentiality of disclosed material and their contents.
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Support arrangements

1.13 These are processes to ensure that: (a) Authorised Attendees and Advisers are
aware of their responsibilities and the arrangements the Relevant Party/Firm has
in place, (b) sufficient monitoring and governance is in place to maintain
confidentiality, and (c) support and guidance is available to authorised

Attendees.

1.14 This includes the following:

e confirmation that Authorised Attendees and Advisers have read and

understood the compliance statement and the relevant undertakings;

e confirmation that appropriate support/guidance is available to Authorised
Attendees and Advisers on how to comply with the compliance statement

and undertakings;

e clarification of the roles and responsibilities of the Compliance Officer, or

similar persons, in maintaining confidentiality of the disclosed material; and

e processes in place in the event of a breach of confidentiality.
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