Consultation response from: Richard Steiner (consumer), received by email 16 May 2024

| want to support the permanent imposition of the BAT. In the interests of fair competition,
Ofgem must do everything it can to ensure that customers in the same position are charged
the same price. Whenever two customers in the same position are charged different prices,
one of them is being overcharged, and Ofgem has not fully succeeded in its mission. The
BAT is an important contribution to Ofgem's objectives.

Richard Steiner



