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NDRHI Annual Report 2020-21 (Addendum) 

This addendum has been produced to provide information on the heating systems replaced by 

accredited NDRHI installations. This data was not available at the time of publication of the 

NDRHI annual report on 29 July 2021. 

The data used to generate the chart below is published alongside this addendum on the Ofgem 

website. 

System type replaced 

When applying for accreditation on the NDRHI scheme, we ask applicants for information on 

the heating system being replaced by the NDRHI installation. Figure 1 shows this information 

for all installations granted accreditation since the start of the scheme. Table 1 shows the 

same information for installations granted accreditation during 2020-21. 

It should be noted that applicants were not required to respond to this question and those who 

did described their replaced heating systems in free text form. We performed analysis on these 

descriptions to produce the simplified categories you see below. Where several heating 

systems of different types were replaced, we have categorised these as Complex. Where we 

have been unable to determine the replaced technology type, we have categorised these as 

Unable to identify. 
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Figure 1: System type replaced for all accredited installations on the NDRHI scheme 

 

Table 1: System type replaced – 2020-21 accreditations 

None or 

not 
specified 

Electric Oil Biomass Gas Complex 
Heat 
Pump 

Unable to 
identify 

379 251 113 82 49 36 16 15 

 

The most common category is None or not specified, which for all accredited applications 

accounts for 45.6% of the total. As applicants were not required to respond to this question 

this could mean that the NDRHI heating system was not replacing any previous heating 

system, or it could be that the applicant did not provide a response to the question. 

A total of 35% (or 7,332) of all replaced heating systems were fossil fuel (oil, gas or coal) 

heating systems. 

 

 

Feedback 

We value your feedback on this report. Please contact us at 

SchemesReportingFeedback@ofgem.gov.uk with any comments or suggestions. 
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